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The TRICARE Operations Manual (TOM) is incorporated by 
reference in all the Managed Care Support Services (MCSS) 
contracts and is the principal vehicle for operating guidelines and 
instructions. The TRICARE Operations Manual (TOM) provides a 
mechanism for keeping the contracts current by clarifying or 
modifying existing contractual requirements, adding new 
specifications/requirements and deleting obsolete information.

This manual is valid for contracts awarded on or after May 1, 
2003.

The August 1, 2002 edition of the TOM, 6010.51-M, is available 
online. This edition reissued the February 18, 2000 edition. Also, 
the August 1, 2002 edition of the TOM replaces the March 1, 2001 
edition of the MCSC Operations Manual (OPM). All changes to the 
March 1, 2001 edition of the OPM (through Change 38 dated 
April 30, 2004) have been incorporated.
Change 88, August 31, 2009

Click on the icons below to open the Adobe Reader/Acrobat file.

TOM Master TOC - View the TOM as it appeared with 
this change incorporated.

Change Transmittal - View the change transmittal 
accompanying this change.

Affected Pages - View the list of pages that were 
affected by this change.

Composite PDF - View the composite PDF which 
contains all the pages affected by 
the change along with the 
necessary front/back pages 
required for duplex (back-to-back) 
printing.

Color Legend - View an explanation of the colors 
used throughout the manual.

These changes are available at the TRICARE Manuals web 
site: http://manuals.tricare.osd.mil. The manuals are 
updated on the web as soon as changes are published.

Learn how to search the manual on this CD (entire TOM or 
just the sections that were changed).

For help in using this CD, please open the ReadMe.txt file.
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